
 
 

MYcÖRvZš¿x evsjv‡`k miKvi 

kvixwiK cÖwZeÜx myiÿv Uªv÷ ,‰gÎx wkí 

mgvRKj¨vY gš¿Yvjq 

‡÷kb †ivW ,UsMx, MvRxcyi 

www.spst.gov.bd 

 
‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

1.cÖwZkÖæwZ †mevmg~n 

1.1) bvMwiK †mev 
 

 

1.2) `vßwiK †mev 

µwgK          ‡mevi bvg cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖwZ¯’vcb 

‡mev g~j¨ 

Gescwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

       `vwqZ¡cÖvß Kg©KZv© 

(bvg, c`ex, †dvb I B-‡gBj) 

(1)          (2)          (3)       (4)     (5)                  (6) 

1 wbZ¨ e¨envh© 70 

(mËi) ai‡biÒ‰gÎx Ó 

eªv‡Ûi cøvw÷K cY¨ 

mvgMÖx Drcv`b 

Pvwn`vcÎ wbav©wiZ g~j¨ 7w`b bvg   : Ave`yj AvRxR  

c`ex :i¶Yv‡e¶Y BwÄwbqvi 

‡dvb : +88 02-9813279 

‡mj  : 01516-162213 

Email:maitrishilpa @yahoo.com 

2 07(mvZ) mvB‡Ri 

Ôgy³vÕeªv‡Ûi b¨vPvi¨vj 

wWªswKs IqvUvi 

Drcv`b 

Pvwn`vcÎ wbav©wiZ g~j¨ 7w`b bvg: ‡gvt wiqvR DwÏb 

c`ex : cøv›U mycvifvBRvi 

‡dvb: +88 02-9813279 

‡mj: 01949-320471 

Email:maitrishilpa @yahoo.com 

3 wbZ¨ e¨envh© 70 

(mËi) ai‡biÒ‰gÎx Ó 

eªv‡Ûi cøvw÷K cY¨ 

mvgMÖx wecYb 

Pvwn`vcÎ wbav©wiZ g~j¨ ZvrÿwbK bvg: ‡gv:mvBdyj Bmjvg 

c`ex : evwYwR¨K Kg©KZ©v 

‡dvb: +88 02-9813279 

‡mj: 01929-882256 

Email:maitrishilpa @yahoo.com 

4 07(mvZ) mvB‡Ri 

Ôgy³vÕeªv‡Ûi b¨vPvi¨vj 

wWªswKs IqvUvi wecYb 

Pvwn`vcÎ wbav©wiZ g~j¨ ZvrÿwbK bvg: ‡gvt Av‡bvqvi ‡nv‡mb 

c`ex : cøv›U mycvifvBRvi 

‡dvb: +88 02-9813279 

‡mj: 01916- 943969 

Email:maitrishilpa @yahoo.com 

µwgK           ‡mevi bvg cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖwZ¯’vcb 

‡mevg~j¨ Ges 

cwi‡kva 

c×wZ 

‡mevcÖ`v‡bi

mgqmxgv 

        `vwqZ¡ cÖvß Kg©KZv© 

(bvg, c`ex, †dvb I B-‡gBj) 

 (1)           (2) (3)           (4)    (5)                  (6) 

1 kvixwiK cÖwZeÜx myiÿv 

Uªv÷ ,‰gÎx wkí 

†mevcÖ`v‡bi †h †Kvb 

welqK Z_¨ cÖ`vb 

Av‡e`bcÎ 

wbav©wiZ wd 

I‡qe wjsK: 

http://rtitracking.in

focom.gov.bd  

Z_¨ AwaKvi 

AvBb I wewa 

Abyhvqx 

7w`b  

bvg: ‡gvt †mwjg Lvb (hyM¥mwPe) 

c`ex t wbev©nx cwiPvjK 

‡dvb t+88-02-9813279 

Email:maitrishilpa @yahoo.com 
 

2 kvixwiK cÖwZeÜx myiÿv 

Uªv÷ ,‰gÎx wkí †mev 

cÖ`v‡bi †h †Kvb welqK 

Awf‡hvM ̀ vwLj 

Av‡e`bcÎ / 

AbjvB‡b 

/Awf‡hvM 

I‡qe wjsK: 

https://www.grs.

gov.bd/  

webvg~‡j¨ 7w`b 

1.2) ̀ vßwiK †mev 

1.3) Af¨šÍixY †mev 

µwgK           ‡mevi bvg cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖwZ¯’vcb 

‡mevg~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev 

cÖ`v‡bi 

mgqmxgv 

        `vwqZ¡cÖvß Kg©KZv© 

(bvg, c`ex, †dvb I B-‡gBj) 

 (1)           (2) (3) (4)    (5)                  (6) 

1 kvixwiK cÖwZeÜx myiÿv Uªv÷, ̂ gÎx wk‡íi 

Kg©KZv©/Kg©Pvix/kÖwgK e„‡›`i 

MÖvPz¨BwU/‡cÖvwf‡W›U dvÛ 

‡PK wj÷ 

Abyhvqx 

cÖ‡qvRbxq 

KvMRcÎ 

webvg~‡j¨ 7w`b bvg: gynv¤§` kvIb ‡gn‡bIqvR 

c`ex : wnmvei¶Y Kg©KZ©v 

‡dvb: +88 02-9813279 

‡mj: 01920-584856 

Email:maitrishilpa @yahoo.com 
2 kvixwiK cÖwZeÜx myiÿv Uªv÷, ̂ gÎx wk‡íi 

Kg©KZv©/Kg©Pvix/kÖwgK e„‡›`i QzwU 
QzwUi Av‡e`b I 

cÖ‡hvR¨ †ÿ‡Î 

QzwU cÖvc¨Zvi 

cÖZ¨qb 

webvg~‡j¨ 1.5w`b bvg : BDbyQ Avn‡g` 

c`ex: cÖkvmwbK Kg©KZv© 

‡mj: 01949-20475 

Email:maitrishilpa @yahoo.com 

3 kvixwiK cÖwZeÜx myiÿv Uªv÷, ̂ gÎx wk‡íi 

Kg©KZv©/Kg©Pvix/kÖwgK e„‡›`i cÖwkÿY 

GesAf¨šÍixb wewfbœ cÖwkÿY ‡mwgbvi I 

mfvi Ask MÖn‡bi AbygwZ/ g‡bvbqb cÖ`vb 

mgq mgq 

cÖ‡qvRb Abyhvqx 

g‡bvwbZ Kg©KZv© 

KZ…©K wbav©wiZ 

dig c~ib 

webvg~‡j¨ 7w`b bvgt ‡gvt ‡mwjg Lvb 

c`ex t wbev©nx cwiPvjK 

‡dvb t+88-02-9813279 

Email:maitrishilpa @yahoo.com 

4 kvixwiK cÖwZeÜx myiÿv Uªv÷, ̂ gÎx wk‡íi 

wewfbœ kvLvq Avbylvw½K gvjvgvj mieivn I 

†mev 

          - webvg~‡j¨ 1w`b bvg :‡gv: nvwdRyi ingvb 

c`ex: wmwbqi †÷vi Awdmvi 

‡mj: 01721348232 

Email:maitrishilpa @yahoo.com 
5 wkí welqK cÖwkÿY            - webvg~‡j¨ mKvj 

8.00 

n‡Z 

weKvj 

5.00 

bvg :‡gv: AvwRRyi ingvb 

c`ex: cÖwkÿK 

‡mj: 01914513189 

Email:maitrishilpa @yahoo.com 

6 kvixwiK cÖwZeÜx myiÿv Uªv÷, ̂ gÎx wk‡íi 

B›Uvi‡bU/`vßwiK†Uwj‡dvb/cwÎKv/g¨vMvwRb

/‰e`y¨wZK mvgMÖx 

mswkøó wej 

cÖvwß¯’vb: cÖkvmb 

kvLv  

webvg~‡j¨ 3w`b bvg :BDbyQ Avn‡g` 

c`ex:cÖkvmwbK Kg©KZv© 

‡mj: 01949-20475 

Email:maitrishilpa @yahoo.com 

7 kvixwiK cÖwZeÜx myiÿv Uªv÷, ̂ gÎx wk‡íi 

Kg©KZv©/Kg©Pvix/kÖwgK e„‡›`i †eZb fvZv 

cÖ`vb 

mswkøó wej 

cÖvwß¯’vb: wnmve 

kvLv 

webvg~‡j¨ 3w`b bvg :‡gv: gnmxb Avjx 

c`ex: KviLvbv e¨e¯’vcK 

‡mj: 01674-291190 

Email:maitrishilpa @yahoo.com 
 

2) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vk¨v 

µwgK cÖwZkÖæwZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

 ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

 h_vh_ cÖwµqvq cÖ‡qvRbxq wej cwi‡kva Kiv 

 ¯^vÿv‡Zi Rb¨ wbav©wiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

we: ª̀: mvaviYZ †h mKj Kvi‡b Av‡e`b evwZj nq A_ev †mevcÖ v̀b m¤¢e nq bv Zv we‡kølY K‡i QK c~iY Ki‡Z n‡e| wKQz welq mKj 

cÖwZôv‡bi Rb¨ GKB n‡e Ges wKQz welq Avjv̀ v n‡e| 
 

3) Awf‡hvM cÖwZKvi e¨e¯’vcbv| (GRS) 
µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hvM wVKvbv wb®úwËi mgq 

mxgv 

 

1 

 

`vwqZ¡ cÖvß Kg©KZv© 

mgvavb w`‡Z bv cvi‡j 

 

Awf‡hvM wb®úwË Kg©KZv© 

(AwbK) 

bvgt ‡gvt ‡mwjg Lvb 

c`ex t wbev©nx cwiPvjK (hyM¥mwPe) 

             I 

m`m¨ mwPe, †evW© Ae Uªvw÷R 

‡dvb t+88-02-9813279 

Email:maitrishilpa@yahoo.com 

wZb gvm 

 

2 

 

Awf‡hvM wb®úwË 

Kg©KZv wbw`©ó mg‡q 

mgvavb w`‡Z bv cvi‡j 

 

Avwcj Kg©KZv© 

bvg: ‡gvt Rvnv½xi Avjg 

c`ex : mwPe,mgvRKj¨vY gš¿Yvjq 

I  

‡Pqvig¨vb , ‡evW© Ae U«vw÷R 

Email:sec@msw.gov.bd 

GK gvm 

 

http://www.spst.gov.bd/
http://rtitracking.infocom.gov.bd/
http://rtitracking.infocom.gov.bd/
https://www.grs.gov.bd/
https://www.grs.gov.bd/

